
Tria Health
Pharmacy Advocate Program
Healthcare and insurance is confusing and difficult, especially if you take a lot of medications and have chronic conditions. 
Tria Health is a free and confidential benefit that will support you in managing your health, medications and healthcare 
budget. Talk to a pharmacist over the phone and receive the personalized care you deserve. 

Is there a way to save money on the medications I take?

I’m taking everything my doctor prescribed, but I still 
don’t feel great. Who should I call?

Can I reduce the number of medications I take 
without impacting my health?

Tria Health is only a phone call away.
1.888.799.8742

Why Participate?

How to Sign up

FAQs

Pharmacists are the experts in how medications work 
and can provide valuable feedback to you and your 
doctor(s). Your Tria Health pharmacist can help:

Call 1.888.799.8742 or visit www.triahealth.com/enroll

Does my doctor know about Tria Health?  
Tria Health’s pharmacist will inform your doctor about 
Tria Health and our services. All necessary information 
and recommendations are provided to the member’s 
doctor as part of our coordination of care.

Will Tria Health keep my information private?
Tria Health is HIPAA compliant, and your information is 
not shared with anyone besides your doctor.

Am I required to change my medications or pharmacy?
After speaking with your pharmacist, Tria Health may 
provide recommendations to you AND your doctor(s) 
to improve the outcomes you receive from your 
medications and/or lower your out of pocket cost.  Any 
changes are left up to you and your doctor for approval.

How often do I speak with my Tria Health pharmacist?
Pharmacists will keep in touch 2-3 times per year 
depending on each member’s personal care plan that 
is discussed during the initial encounter. However, Tria 
Health members have unlimited access to the Help 
Desk where they can speak with a pharmacist if any
medication issues arise.

• Diabetes
• Heart Disease
• High Cholesterol
• High Blood Pressure

• Make sure your medications are working as intended.
• Help you save money.
• Answer any questions you have about your health.
• Coordinate care with your doctor(s).

• Mental Health
• Asthma/COPD
• Osteoporosis
• Migraines

Who Should Participate?
Tria Health's Pharmacy Advocate Program is available for 
employees and/or dependents on the Flex Technology 
Group health insurance. Tria Health is recommended for 
members who have any of the following:




